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Lance J.M. Steinhart, P.C.

Attorneys At Law
1725 Windward Concourse

Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York

Email: lsteinhart@telecomcounsel.com

June 27, 2013

VIA OVERNIGHT DELIVERY

Ms. Jocelyn G. Boyd
Chief Clerk of the Commission

South Carolina Public Service Commission

101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

(803) 896-5100

Re: i-wireless, LLC
Docket No. 2011-107-C

Telephone: (770) 232-9200
Facsimile: (770) 232-9208
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Dear Ms. Boyd:

Pursuant to Order No. 2011-766 in the above-referenced docket, enclosed please find for filing the

Company's ETC Annual Report.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-

addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not

hesitate to contact me.

y submitted,

Lance J_. Steinhart

Lance 1.M_ Steinhart, P.C.
Attorneys for i-wireless, LLC

Enclosures

cc: ORS via USPS (2 copies)
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THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2011-107-C

IN RE: Application of i-wireless, LLC

for Designation as an Eligible
Telecommunications Carrier in the

State of South Carolina
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Pursuant to 26 S.C. Code Ann. Regs. 103-690.1 and Order No. 2011-766, i-wireless,

LLC ("i-wireless" or "the Company"), by undersigned counsel, hereby submits its 2013 Eligible

Telecommunications Carrier ("ETC") Annual Report and respectfully requests that the South

Carolina Public Service Commission ("Commission") certify i-wireless' eligibility to receive

federal low income support for the 2014 calendar year. i-wireless submits the following in

compliance with 26 S.C. Code Ann. Regs. 103-690.1 :

I. Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))

i-wireless certifies that it is in compliance with all applicable service quality and

consumer protection requirements and standards, including the CTIA Consumer Code for

Wireless Service, as it is required to do pursuant to 47 C.F.R. § 54.202(a)(3).

II. Lifeline Reporting

103-690.1(b)(3) - Requests for service that were unfulfilled

i-wireless had 0 unfulfilled requests for service for the 2012 calendar year.

103-690.1(b)(4) - Number of complaints per 1,000 handsets

i-wireless had 1.8 complaints per 1,000 handsets for the 2012 calendar year.



103-690.1(b)(5) - Certification of compliance with applicable service quality

standards and consumer protection rules

i-wireless certifies that it is in compliance with all applicable

consumer protection requirements and standards, including the CTIA

Wireless Service.

103-690.1(b)(6) - Certification of ability to function in emergency situations

i-wireless provides service by reselling the network services of Sprint Spectrum, L.P.

("Sprint") and certifies that it is able to remain functional in emergency situations based on 47

C.F.R. § 54.202(a)(2). i-wireless relies on Sprint's network reliability in all situations, including

emergency situations. Sprint complies with applicable requirements for emergency service,

including access to a reasonable amount of back-up power to ensure functionality without an

external power source, the ability to reroute traffic around damaged facilities, and the capability

of managing traffic spikes resulting from emergency situations. Sprint has implemented state-of-

the-art network reliability standards and i-wireless and its customers benefit from Sprint's high

standards.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

i-wireless certifies that it offers a local usage plan comparable to that offered by the

incumbent LEC ("ILEC') in the relevant service areas, i-wireless offers a variety of rate plans

that provide its customers with local usage capabilities in the form of monthly plans, unlimited

plans or pay-per-use plans--but without the burden of contracts, activation fees or roaming

charges. Similar to ILEC Lifeline offerings, i-wireless customers have the option to apply the

Lifeline discount to the Company's retail rate plans and have the option for unlimited local

calling, i-wireless' offering also exceeds those of the ILEC in several respects, i-wireless offers

customers a certain amount of service free of charge, i-wireless customers can use these free

service quality and

Consumer Code for



minutes to place calls statewide (and even nationwide) because i-wireless does not constrict

customers' use by imposing a local calling area requirement, i-wireless also provides Lifeline

customers with E911 capabilities and access to voice mail, caller I.D., and call waiting services

at no cost.

103-690.1(b)(8) - Certification regarding equal access

i-wireless acknowledges that the FCC may require it to provide equal access to long-

distance carriers in the event that no other ETC is providing equal access within its designated

service area.

103-690.1(b)(9) - Number of Lifeline customers

i-wireless had 29,779 Lifeline customers as of December 31, 2012.

103-690.1(b)(10) - Copies of responses to the Lifeline Verification Survey or
Certification filed with USAC

See attached Exhibit A for a copy of i-wireless' Annual Lifeline Certification (Form 555)

filed with the Universal Service Administrative Company ("USAC") by January 31, 2013. i-

wireless will also file with the Commission a copy of its FCC Annual Report (Form 481) that

will be filed with USAC upon OMB approval of the Form.1

l See In the Matter of Connect America Fund, WC Docket No. 10-90, Order (rel. June 10, 2013) at ¶ 4. In the Order,
the FCC waived the July 1, 2013 deadline for ETCs to file their annual report as the OMB has not yet approved the
FCC Form 481. Upon approval, the FCC will issue a Public Notice to notify ETCs of the alternate filing deadline.



June 26,2013

Respectfully submitted,

Lance J.M. Steinhart

Lance J.M. Steinhart, P.C.

1725 Windward Concourse, Suite 150

Alpharetta, Georgia 30005

(770) 232-9200 (Phone)

(770) 232-9208 (Fax)

E-Mail: lsteinhart_telecomcounsel.com

Attorneys for i-wireless, LLC



State of Kentucky

County of Campbell

Certification

Personally appeared before the undersigned, an officer duly authorized to administer oaths, John

Willis, who first being duly sworn, deposes and states that he is the General Manager of i-

wireless, LLC ("the Company"), and hereby certifies that the foregoing and attached information

is true to the best of his knowledge and belief.

Dated:

/,_hn Willis. General Manager

Subscribed and sworn to before me this & _ aav ot
{

2013.

(Netary Seal)

(Signature of person authorized to administer oath)

My Commission Expires: 'l__nF__resA_2_2[)]_

SC Annual



EXHIBIT A

FCC Form 555 - Annual Lifeline Certification



FCC F_rm 555

Nc_ember 2012

At_proved by OMB

306O-0819

Annual LiIMine Eligible Telecommunication_ Carrier Certification Form

All carriers mus_ ccmpk:_e Secfic, ns 1,2. and 3. Carric_ must coq,nplete Sec_km 4, if applicable.

51

Deadline: Januao_ 31 (Annually)

So_th Carolina

State

*An Ei'iglbte li:qeCCmlmur,dccJ.tio_:s (':_rriet (L'I( 7) mast prm,idc a cerzi/icazio_ubrm f)r _;ch ._tate _.n"_hich it

proviae.x L_/b_ine: _en'ice L

249014

Study A_a Codeis) (SAC)

i-wireless. LLC

ETC Name(s}

A c.¢.ess Wirctess

Holdi!.'.g Company Xamc/s) DBA, Marketing or Olher Brar_dlng Nmne{s}

iAN!iated ETCs (incllMe nan:es and,S4U_ [N_ "

{attac¢_ _Mdmong;! ,smt _s if necet,:sar_'J {' :

_eCtitN i : All ETCs (Initial Ihe certi,_q'o,'i¢_n gk,_g o!,;/ic.r ¢o ) v_*r t/f (" DeF<'n'JitLg _;n the state, be_.b

_ ere(ficem,:.rt_ m:.?a ,_vph:;

1 cerli| 5 tiaai d_e company !Lstcd abo', e has ee_ificaficn pmccdur:_ in g.'.l_e to review inc,_me a_:d program-based

cliidbiiib doc_unentatie.-n prk,,r _o e_mi{b_g a customer in the Lifeline program, and t_at, to the best ofmy

knawlede.e, the c,_mpamy _as prese:_ted with doc_:menmtkm t3f eaci_ cor_umeFs hous;ehold income and/or

,r_,gram-"based eli,ibilit-v r_riar *o his ar her enrc, tlment ir_ Lifeline. I am an _ff-Scer oft_ c_ame:t ab, wc.
+ _ n ++cat_+,n+orth Study Area + +sted a_'o'_ e lmtml[amatth_.riz:dtom_etLisce ii_. ic L ,e: . +i + " _ '_. ''

1

1

(LL,:_ _h+ sp.+'citic S l(/.O+/br which yc_u are° maM_ig teL', cer_(ficazian (fit .;,vno¢ a¢;¢q_c;+bk to a,'l qO'o'ar _ady

,_reJs ", trhm _h,e sage° Jllach additi.:.,na! shee*s _f nece*xaO'_.

A NI)/OR

i certify that the cempan_ listed above confirms eon...umcr eligibiliLv by reiyine on

_rior to enrolling a customer in _.he Lii_Iine program. (Please Its! 'the pmgp-_n eligibilib' d_:ta sources, such a_s
"_,._-, . - , ,_ , _...... -_-...... .ti. ..... _',_l:_,;hi_:t_* ¢'rea,nihe: strafe t ii:,HF_e _,:J*nD_i_tr'at_r OrJ irttacale ¢br

,, hZ,'h a,_,dih:ine pr,_s..'am_ce..tt:. S,:_;t2, SSI) these sources are z,_ed !,:a_c.r[O c_._st,'mer e'Jqqibi!iO9 1 am aq

et_cer of the compan"h_umedabove. I am auflmriTed m make this certilicaz on for the Study Areas) h_ied

above. Initial



FCC Form 555

NovemL_er 20_ 2

Approved by OMB
3060-0819

S.g:_'.!{gA_:All ETCs .qnigio,_the :+er6iTc_io_ lhai _x/_,pDa'tu y{ntr ER', md 7fag_yli:_abie, oc,_n_ale!eco!amtzs A

gDrotgh L. tl_e taba'es ,%low. Attach a&iitimtrd s/_,ets 7f ,ecess, m,L

I ce_.:i{_¢that tke a'_mpany listed above h_ pmceclnres m place to re-ce_i_ the continued eligibility of aN of its
I Yelil_e cusmmcrv and tEaL to the best <._fmy knm_k, dg¢, the co,ripar_y obtained simled certificatiol_s from a_t

c,_ns_m_.ersa_esting to their comin_aing eligibilky for Lifdine. exeepl tho_ s_bseribers _8ose elfgibili D' was

_.aified by the company through th_ use of other _arc¢_ ofdigibilit) ir_ormatiol_ _ well as those subscribers

who _ere re-certified._' the state Lifeline administra:or. Re.qu]zsare provided ir_iEe c}_art below. I am an oflkcr

0fihc c_n_.'J '_ e. [ am audlerized to make tkis cer_if]caion _br _i_eStudy Area(sl ]isled _lbo_,e.
Inilial _/

Number d

Sub,_criber_

Claimed on

_,lay F(C

Number of
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"_iay F(C
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Re-.ellers

................................................................._, [ _:: .c-2
N_mber t_f Number i_f /Nue_ber o(N_m

Sltbscrtbers t_1 t_ S_t)_riber_ |Rrsl_.,_diu _

(*_mac_ed Iiiredl} R_l,J_u!iag I_ |Sid_fri_ers

1o Recerdf)> 1.71T" Crustier

I>ligih_lil _ llm'u_gh

lleq_ifio_i {

t F

_ _:;uber of

gldl_,c rlber _

IThey Ar_ N_*

I xla_Ze r i.iligiblt

c:=,,(t;_FI
N_tmber" _f

Stlhscrit_rs l)e-

Earotled <',f

Schedakd la 1_

De_Earolted _ a

Rcsull of Nun-

R_'spoa se or

hi¢l bglbilil_

Number at

Su b_ riber_ _Vh

D¢4t_ r_!!td Pri_r

I_ Recenifit_tioa

A[lempt

i,
Namer of Subscribers

ETC kcres_ tu Fligit:,itity

lhila

J K
Number ulr C=uslsm_.r_ i')e-

ellrd!ed ar <%'hi_chl]ed to be l)t_

Iv;llrolled Ill. a lJ_t_lllt lira Fhldilig

f_f l_t'li_ib{lilv

[lnditDbl_ .......................................................................................................
!
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_lsb_ fibers 'A ll__t_

Eligibitil_ vt,_l_

Du_lail_l.d b_ £ttlle

ETC ,%cre_ m

F.li_ibitily Data and

[Found Io b_

Nllmtt_-r of Slibst'ribcr_ B hr_ De-le_nrdl_d

Prl,r lo Regt<rtificatba Ailer@I



Approved by OMB

30604.1819

FCC Form 555

OR

1 certify zhm my company did not claim federal _w Income supt_rt for _2_' Lifeline customers prior to. June 2012

(_,;_ert c,.ot'entyecw i- ! am an o£ficer ofttm co_ n._med above I am au_hofiTed m make this certification for

the Stud_ .-_rca(s) _Js_.cd abuv¢. Initial

(Li._t zh_: .g_:ci_c ,_I COs) for which )<)u _'¢ ma_;itig !his c'crz[ficazion ff it is m:,_ t_pl)i&'able t_, all if) oar s#_dv

areas wL'hin d_e stctze, At:a,'-'h :_dd#i<mal sheets (f nece,_',s'c)_T2

Se;_i._!n 2;: .411 ETC_ ffni,qa! ihe c,q'tff&'az/on &:iuwL

I ccn lf_ tivat die c_)mpmLvJisted above is h) compliance with all _.Tederal Lifeiine certi ficafion pre_:edc, res. t am an

officer o); tlw e_._.l_an)._med above. I am a_._N)rized to make this certification lbr gic Study Areais) _i_led

abo_,e, lnitml

. •, ,,,._......,_m_mhO.feeSe_ion 4: _;on-!A'age Appl&rable m Certain Pro-Paid ETC% (_i,.,: ETC dz._e>;m_t _'_¢._',._',_+ . _+,,, ....

.!?_om i_s L!!eli_e s,._bscri_ers)t Record the n_mber qf._,%_:riber¢ Je-enrc_He_L _')r x_c:_-_'sa'ge #_ rnom..# tn coh_mr_ ,V

P'iti_4:)

M

Mo_th

N

._.bscriher,_ De-enrolled fi_r Non-Usz_ge

Jail _ary 0

1ebnlar_ 0

March 0

Anril

j Octo_r
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2_7

611

i08_

i778

2581

3552

42_o i

4309

_--- Paul McAleese×

Sig, ed, _ ......U__
gi gn _m _,.-'rffl'/_c c r

C EO

Title o f Off,k, er

Printed Name <..tOfhuer

1/30..,_01._

I)a_c

Lance LM. Steinha_, EC.

Person Completing tins Ce_ficauon Fo, m Contac_ Phone Ntm_.ber


